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orndan

B SI BIS mu Bumaraemo, 06 yci Halli npauiBHUKN
noBoAUNMCS BiONOBIAHO OO HaMBULIMX CTaHAAPTIB
€TUKWN, YECHOCTI Ta MNOBeAiHKWU Mpu CNifKyBaHHI 3
Koneramu, KnieHTamu, napTHepamu,
noctayanbHMKaMM Ta iHWWMK  3alikaBNeHUMHU
ctopoHamu. Lle Bknoyae, ane He O0OOB'A3KOBO
obMexXyeTbCH, MOBHMM  AOTPUMaHHAM  YCiX
npaBoBMX 3000B'A3aHb, L0 HaKagaTbCs 3aKOHOM
un Byob-sIKUM IHLUMM KEpPEerioM npaea.

Llem Kogekc BCTAHOBNIOE HOPMU MOBEAIHKU, SKMX
MOBUHHI AOTPUMYBATUCL YCi MpauiBHWKW. Y pasi
HeJOTPUMaHHS UMX CTaH4apTiB OO0 MOPYLUHUKIB
OyayTb BXWTI BIigNOBIgHI AucumnniHapHi 3axoaun. Y
BMMNAAKaX, KOMM  MOPYLWEHHs noB'da3aHe i3
CEPVO3HUMM NMPOBMHAMWU, Lie MOXe NPU3BECTU A0
3BiNIbHEHHS Y AucuMnniHapHoMy nopsgaky. Y
BMNagKax, KonM MOpyLleHHs  noB's3aHe 3
nopyleHHAM  OyOb-KOro  3akoHy,  BiOMnoBiAHi
AepxaBHi opraHy abo noniuis 6yayTe NOBILOMIIEHI
npo ue.

MICIA

Komnanis S| BIS nponomarae KnieHTam, aki LiHYIOTb
HafiMHiCTe Ta npodpecioHaniam, CTBOpPHOBATU
edeKTUBHI pilleHHs Ans po3BuTKY BisHecy.

IHHOBaUINHMN nigxia B IHdopMaLinHMX
TexHonorisix, goceia Hawoi KomaHan Ta akTMBHA
XuTTeaa no3uuis MNMpauiBHUKIB gonomararoTb HaWnm
KnieHTam oTpumyBaTu gogaTtkoBi LiHHOCTI 3 IT Ta
30inbLyBaT! NPUOYTOK.

LIHHOCTI KOMMNAHIi

e Haw KnieHT — Haw [MapTHep. Mu 3aBxau
pobumo BCe MOXMMBE [Ns BUPILLEHHS
3aBAaHb Halwmx MapTHepiB Ta niaTpMmkmM 3
HUMU BiAKPUTUX Ta APYXHIX CTOCYHKIB.

e [lpauiBHuk KomnaHii - ue bBpeHna.
MpauiBHMKM 3aBXAW MalTb MOXIIMBICTb
ONa po3BUTKY Ta yyacTi B Ycnixax KoMnaHii.
3aoxouytoTbes BignoBiganbHicTb,
3pibHocTi, NparHeHHs Ta lgei koxHoro.

o [lockoHanicte, Kopuctb Ta Po3BUTOK
TosapucTsa. [MoCTiiHO NPUHOCKTY KOPUCTD,
po3BMBaTM Ta BOOCKOHanwoBaTtu cebe,
Komer, KOMMNaHito, rany3sb Ta CycrninbCTBo.

REVIEW

At SI BIS, we require all of our employees to
conduct themselves in accordance with the
highest standards of ethics, integrity and conduct
when dealing with colleagues, customers,
partners, suppliers and other stakeholders. This
includes, but is not necessarily limited to, full
compliance with all legal obligations imposed by
law or any other source of law.

This Code establishes standards of conduct to
which all employees must adhere. In case of non-
compliance with these standards, appropriate
disciplinary measures will be taken against
violators. In cases where the violation is related to
serious faults, it may lead to disciplinary dismissal.
In cases where the violation involves a violation of
any law, the relevant government authorities or the
police will be notified.

MISSION

The Sl BIS company helps Clients who value
reliability and professionalism to create effective
solutions for business development.

An innovative approach in Information
Technologies, the experience of our Team and
the active life position of the Employees help our
Clients to obtain additional values from IT and
increase profits.

VALUES OF THE COMPANY

e Our Client is our Partner. We always do
our best to solve the problems of our
Partners and maintain open and friendly
relations with them.

¢ Anemployee of the Company is a Brand.
Employees always have the opportunity
to develop and participate in the success
of the company. Everyone's
Responsibilities, Abilities, Aspirations
and Ideas are encouraged.

e Excellence, Benefit and Development of
Society. Constantly benefit, develop and
improve yourself, colleagues, company,
industry and society.
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3ArAnbHi

ETUYHI NPUHLUUNU NOBEQOIHKU

NMPALIBHUKIB KOMNAHII

MpauiBHMKM KOMMaHii nig 4Yac BWKOHAHHA

CBOIX yHKUIOHaNbHMX 060B'A3KIB
HEeYXMIbHO AOTPUMYIOTbCSA
3aranbHOBU3HAHMWX eTUYHNX HOpM

noBeAdiHKM Ta AiNoBoi eTUKK, Wo 6a3yeTbest
Ha nosasi IiHTepeciB He nuwe CBOET
KOMNaHii, a W napTHepiB, KMieHTIB Ta
CycninbCcTBa 3arasiom.

MpauiBHMKM KOMMaHii nig 4Yac BWKOHAHHA
CBOIX yHKUIOHaNbHMX 060B'A3KIB
OOTPUMYIOTBCA BCIX MOMITUK, npouenyp,
IHCTPYKLIR, npaswusn BHYTPILLHLOIO
TPYQOBOro pO3MNOpsifiKy, MOMOXeHb Ta
[OroBopiB KOMMaHii.

MpauiBHMKKM KOMMaHIT JOTPUMYIOTLCS BCiX
npaeun Ta ob6OB'A3KIB 3 OXOPOHW NpaLi Ta
TexHikn 6e3nekn Ha poboyomy MmicLi.
MpauiBHuKN KOMMaHil  JOTpUMYIOTLCH
npaBun  BUKOPWUCTaHHS  pecypciB  Ta
KepiBHUX MPUHUUNIB LLOAO SIKOCTi, 6e3neku
Ta HaBKOMMWLLIHBLOIO CepefoBMLLa.
MpauiBHWKK KOMNaHif CYMAIHHO,
KOMMNETEHTHO, BYaACHO, pe3ynbTaTMBHO i
BiANOBIgaNbHO BUKOHYIOTb (PYHKLiOHaMbHI
060B'A3KM, a TakoX He [JonyckalTb
3MOBXUBaHb Ta HeeeKTUBHOIo
BUKOPUCTaHHSA KOLUTIB Ta MaHa KOMNaHil.
MpauiBHMKN KOMMaHIi HEe pO3ronowyoThb i
HEe BMKOPUCTOBYIOTb B iHWWA CMOCIO
KOH(iAeHUiMHY iHdopMaLito, Wo ctana im
BidOMa Yy 3B'A3KY 3 BWKOHAHHAM CBOIX
JYyHKLiOHaNbHMX 000B'A3KIB, KpiM BUNAAKIB,
BCT@HOBMEHUX 3aKOHOM.

MpauiBHMKM  KOMMaHii, nonpu 0coOuCTi
iHTepecu, YTPUMYKOTbCA BiJ BUKOHAHHS
pileHb YM JOpYyYeHb KEPIBHULTBA KOMMaHIi,
SIKLLO BOHW CTaHOBMATH 3arpo3y npasam,
cBobogam UM iHTepecam  OKpeMmx
rPOMagsH, pUONYHUX Ocib, AepXaBHUM
abo CyCninbHUM iHTepecam abo
cynepeyaTtb 3aKOHOL4aBCTBY.

MpauiBHMKN KOMNaHii He PoBNATb XOOHUX
3aaB y 3acobax macoBoi iHopmauii npo
AiANbHICTb kKoMNaHil, aki nopywyoTs NDA
abo He y3romXeHi 3 KnieTamm Ta MOXYTb
3aBAaTt WwKoam moro BisHecy.

MpauiBHMKN KOMNaHIii He POBNATb XKOOHWUX
3asB NPO KOMMaHito y couianbHUX Mepexax
abo Ha Oygb-AKi  iHWIK  nyonivHink
nnatopmi, AKi MOXyTb 3aBOaTu LUKOAMU
penyTauii KoMnaHit;

MpauiBHWKK KOMMaHil  JOTPUMYKTbCS
NEeBHUX HOPM MOBEAIHKM Y CMiNKyBaHHI MK

coboto, 3 KnieHTamn Ta napTHepaMmu.
3aBxau noBOAATbLCA  BiAnMoBiAHO A0
OCHOBHUX LLiIHHOCTEeNn KOMMaHif,

NiATPUMYOYM Ti rapHy penyTadito.

GENERAL ETHICAL PRINCIPLES OF BEHAVIOR
OF COMPANY EMPLOYEES

The company's  employees, while
performing their functional duties, strictly
adhere to generally recognized ethical
norms of behavior and business ethics,
which are based on respect for the interests
of not only their company, but also partners,
customers and society in general.
Employees of the company, while
performing their functional duties, comply
with all policies, procedures, instructions,
rules of internal labor regulations,
regulations and contracts of the company.
The company's employees comply with all

rules and obligations regarding
occupational health and safety at the
workplace.

The company's employees adhere to
resource use rules and quality, safety, and
environmental guidelines.

The company's employees conscientiously,
competently, timely, effectively and
responsibly perform their functional duties,
and also do not allow misuse and inefficient
use of the company's funds and property.
The employees of the company do not
disclose or use in any other way confidential
information that has become known to them
in connection with the performance of their
functional duties, except for cases
established by law.

Employees of the company, despite their
personal interests, refrain from
implementing decisions or instructions of
the company's management, if they pose a
threat to the rights, freedoms or interests of
individual citizens, legal entities, state or
public interests or contradict the law.
Employees of the company do not make any
statements in the mass media about the
company's activities that violate the NDA or
are not agreed with clients and could harm
its business.

Employees of the company do not make any
statements about the company in social
networks or on any other public platform that
may harm the company's reputation;

The company's employees adhere to
certain norms of behavior in communication
with each other, with clients and partners.
Always behave in accordance with the
company's core values, maintaining its good
reputation.

Sl BIS employees are respected by the
company and its management. Each
employee enjoys the following inalienable
rights:

o healthy and safe working conditions;
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e [lpauiBHuku Sl BIS kopucTytoTbCSl MOBarow
3 Boky komnaHii Ta il KkepiBHULTBaA. KoxeH
npauiBHUK  KOPUCTYETbCA  HACTYNMHUMMU
HeBIOYY>XHUMU NpaBaMu:

o  340poBi Ta 6e3neyHi ymoBM npaldlyj;

O  YeCHICTb, MOHICTb | NOBara He3arnexHo
Bif iepapxivyHoOro piBHS;

o noBara QJo nNpuMBaTHOrO XWUTTA |,
30Kpema,  3axucT  MEepCOHanbHUX
OaHunx;

O  OTPMMaHHS HanexHoro GanaHcy Mix
NPodEeCinHNM Ta NPUBATHUM XUTTAM;

o cBoboaa npuHanexHocTi 4o acoujiauin
Ta ceBoboa BCTyny A0 nNpodCnirnok.

o a TakoX iHLLIMMKN npaea,
rapaHToBaHUMHU KoHcTuTyuieto
YKpaiHu.

o honesty, dignity and respect regardless
of hierarchical level;

o  respect for private life and, in particular,
protection of personal data;

o obtaining a proper balance between
professional and private life;

o freedom to belong to associations and
freedom to join trade unions.

o as well as other rights guaranteed by
the Constitution of Ukraine.
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NPUHLUWUNN BHYTPILLHbOKOPMNOPATUBHUX
B3AEMUH

KomnaHia Sl BIS € komangoto npodbecioHanis 3
BUCOKMUM piBHEM KOMMETEHLIiI.

KomnaHia nobae npo NiaBULLEHHSA
npodecinHOro piBHA CBOIX CrMiBPODITHUKIB.
HaB4aHHsa cniBpobiTHMKIB HOBMM TEXHOSOTISIM
€ Ba)XXNUBMM A8 KOMMaHil.

MpauiBHMKK KOMMaHIT 4itoTb YECHO, 3 NOBaro\o,
00’ekTMBHO, npocdpecioHanbHO, i3 MOYYTTAM
BiANOBIOANbHOCTI 32 CBOK NOBEAIHKY, a TakoX
3 NOBaroK A0 LiiHHOCTEN KOMMNaHii.

MpauiBHMKM noBoaATbCA Tak, Wo6 He
NPUHWXYBATU TQHICTb  HWWX nNpaLiBHUKIB.
3abopoHsEeTbCA arpecuBHa, HebaxaHa
cekcyanbHa  4u reHgepHa noBeeaiHKa,
BKMOYaum  MoOGIHr  abo  po3deLleHHs,
norposnuea, 3anskyloda 4M HaculbHULbKA
noBeaiHka.

MpauiBHMKKM KOMNaHii TONepaHTHO i 3 NoBarow
CTaBNATbLCS no NONiTUYHNX nornsaais,
iA€0NOoriYHMX Ta peniriiHMx NepekoHaHb iHLWNX
ocib, a Takox  3000B'sI3y0TbCS He
BUKOPUCTOBYBATM CBOi MOBHOBaXEHHS1 B
iHTepecax NoniTUYHMX NapTi Ta/abo NoniTukie.
MpauiBHMKM KOMNaHiIi 4itoTb 06'EKTUBHO, NOMpPKU
ocobucTi iHTepecn, ocobucTe CTaBneHHs [0
Oyab-aKkMx OcCib, Ha CBOI MOMITMYHI nornagw,
igeonorivHi, penirinHi abo iHWi ocobucTi
nornsam Yn nNepeKkoHaHHs.

EdekTBHa KOMYHIKaLis y KOMMOaHii 3anexuTb
Bi KOXHOro npauiBHuka. MNpauiBHUKN LiHYOTb
pobounii 4Yac Ta noBaxalwTb BUKOHAHHSA
yHKLiOHaNbHUX OOOB’A3KIB OAMH OOHOro Ta

BHECOK KOXHOro npauiBHMKa B pPO3BUTOK
KOMMaHii.

MpauiBHMKN WyKaloTb OyAb-AKi kpeaTuBHi Ta
e(EeKTMBHI  WNAXM  BUPIWWEHHST  poBoumx

3aBaaHb. byab-aka inest npauisHuka mae 6yTn
pO3rnsiHyTa 3 TOYKU 30pYy AOCATHEHHS BisHec-
uinen.

MpauiBHMKN He BXMBaKOTb HA pOBOYOMY MicCLi
arkoronb Ta He NpUXoaaTb Ha PobOTY B CTaHi
ariKoronbHOro Y” HapKOTUYHOTO CN'AHIHHS.
MNpauiBHMKM ogaratoTbCa BigNOBIAHUM YMHOM i
cTexaTtb 3a TUM, Wob 30BHIWHIN BUrnsg OyB
NPUCTOMHUM, YNCTUM, OXaANHUM.

MpauiBHWkn 3a6e3neyyoTb Ta MiATPUMYIOTH
NYHKTYanbHICTb MNpY  OOTPUMaHHI  npasun
TPYOOBOro po3nopsaaky Ta BMKOHAHHI CBOIX
doyHKLiOHaNbHNX 060B’A3KIB.

PRINCIPLES OF INTER-CORPORATE
RELATIONSHIPS

The S| BIS company is a team of
professionals with a high level of
competence.

The company takes care of raising the
professional level of its employees.
Training employees in new technologies
is important for the company.

The company's employees act honestly,
respectfully, objectively, professionally,
with a sense of responsibility for their
behavior, as well as with respect for the
company's values.

Employees behave in such a way as not

to degrade the dignity of other
employees.  Aggressive, unwanted
sexual or gender-based behavior,
including bullying or harassment,

threatening, intimidating or violent
behavior is prohibited.

The company's employees are tolerant
and respectful of the political views,
ideological and religious beliefs of others,
and also undertake not to use their
powers in the interests of political parties
and/or politicians.

Company employees act objectively,
despite personal interests, personal
attitudes towards any persons, their
political views, ideological, religious or
other personal views or beliefs.

Effective communication in the company
depends on each employee. Employees
value working time and respect the
performance of each other's functional
duties and the contribution of each
employee to the development of the
company.

Employees are looking for any creative
and effective ways to solve work tasks.
Any employee idea should be
considered from the point of view of
achieving business goals.

Employees do not consume alcohol at
the workplace and do not come to work
under the influence of alcohol or drugs.
Employees dress appropriately and
ensure that their appearance is decent,
clean, and tidy.

Employees ensure and maintain
punctuality in observing the rules of the
work schedule and performing their
functional duties.
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NPUHLUUMNMN BSAEMUH I3 KNIEHTAMMW

KomnaHia NPOEKTYE Ta BNPOBaAXYye
HancyyacHiwi IT-pileHHs, cnvpaloyncht Ha
CBITOBI 3000yTkM Ta po3pobkm  CBOIX
napTHepiB.

CBoetlo pobOTOH KOMMaHisi Hagae no4yTTS
BMEBHEHOCTI CBOIM KMiEHTaM, BUCITyXOBYE

iX nobaxaHHA Ta nepeTBOPHOE iX Ha
PiLLIEHHSs Ta NOCAyru.
MpavuisHuKM KepyloTbcs NPUHUMNOM

YeCHOCTi Ta 06'eKTUBHOCTI y BigHOCWMHax 3
KnieHTamn. BoHn NigTpymyoTb BigHOCUHN,
3aCHOBaHi Ha [OoBipi Ta 30epeXeHHi
KOHpiAeHUiMHOCTI gaHuXx.

MpauiBHUKN CYMNIHHO BWKOHYIOTb B3ATi Ha
cebe 3000B'A3aHHA Nepea KrieHTamu.
KomnaHia  perynioe Ta  3abesneuye
KOHiOEHUINHICTb iHdpopMmaLii, Lo
HagxoouTb Yy 1i  pO3NOpsSAKEHHA B
pe3ynbTati BIQHOCUH 3 KNiEHTaMMu.
KomnaHia nparHe [o eKonoriyHoro Ta
CMpaBeaIMBOro BPETYIOBaHHA Cynepevyok
3 MeTOK IX KOMMETEHTHOro BUPILLEHHS
WAAXOM  MeperoBopiB i 30epexeHHs
napTHEPCbKUX BiAHOCWH 3 KMiEHTaMW.

MpauiBHWKN OOTPUMYIOTLCA
AHTUKOpyNuiiHOT  [oniTUKW,  NPURHATOI
KOMMaHi€lo.

MpauiBHMkn He BumarawTb Ta He
npuvnMalTb NOAapyHKM 4m BoHycw, ski €
3acobom  OTpMMaHHA  HeBWNpaBAaHoI
Burogn abo BNNMBY Ha PpIlIEHHSs, SKe
npuMMaeTbCS.

Mig 4yac OGroBOpEHHS YMOB KOHTPAKTY
npauiBHMKM NEpeBipsAlOTb  adeKBaTHICTb
TEXHIYHUX, KOMEPUINHUX | OPUOUYHUX
acnekTiB  KOHTpakTy, nignucaHoro 3
KOMMaHieto.

PRINCIPLES OF RELATIONSHIPS WITH
CLIENTS

The company designs and implements the
most modern IT solutions, relying on the
global achievements and developments of
its partners.

Through its work, the company provides a
sense of confidence to its customers, listens
to their wishes and turns them into solutions
and services.

Employees are guided by the principle of
honesty and objectivity in relations with
clients. They support relationships based on
trust and data confidentiality.

Employees faithfully fulfill their obligations to
clients.

The company regulates and ensures the
confidentiality of information that comes to
its disposal as a result of relations with
clients.

The company strives for an ecological and
fair settlement of disputes with the aim of
competently resolving them through
negotiations and preserving partnership
relations with clients.

Employees adhere to the Anti-Corruption
Policy adopted by the company.
Employees do not request or accept gifts or
bonuses that are a means of obtaining an
unjustified benefit or influencing the
decision that is made.

During the discussion of the terms of the
contract, employees check the adequacy of
the technical, commercial and legal aspects
of the contract signed with the company.
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NPUHUWUNN BSAEMUH 3 NMAPTHEPAMU

MpauiBHuKN KepylTbCs NpUHLMNOM
YeCHOCTi Ta 0B'eKTUBHOCTI Y BigHOCUHaX 3
nocradyanbHukamm Ta cybnigpaaHukamu.
BoHu nigTpumyloTb BiAHOCUHW, 3aCHOBaHI
Ha [oBipi Ta 36epeXeHHi KoHIaeHLIAHOCTI
OaHuX.

MpauiBHMKKM BpaxoBYKOTb IHTEpecu BCiX
CTOPIH LWOAO0 AOTPMMAaHHS cnpaBeanuBux
[OOrOBIPHUX YMOB.

MpauiBHukn  poTpumytoTbes  [MoniTukm
cTanux  3akyniBeNb Yy  KOHTaKTi 3
noctadanbHUKamu.

MpauiBHMKKM He BuMarawTb Ta He
NpUAMaloTb MNOAAPYHKA YU  320XOYEHHS,
METOI SIKMX € OTPMMaHHS HenpaBOMIPHOI
Burogn abo BNMMB Ha pilUEHHs, SKe
NPUMMaETbLCS.

MpauiBHMKM He 3anmalTbCca OyAb-AKOH
poboTot0 Ta He HadaTb Oyab-AKi mocnyru
nocradanbHUKy abo KOHKYPEeHTY KOMMaHii,
KpiM  nonepegHbOl  MUCbLMOBOI  3roam
KOMMaHii.

NPUHLUUNW NOBEAIHKU MEHEQXEPIB

MeHepkepn  KOMMaHii  AOTPUMYIOTBHCA
cTaHgapTis npaLeBnalTyBaHHs,
rapaHToBaHux KoHcTuTyuieto YkpaiHu Ta
K3oTom YkpaiHu, 3axncTy HaBKOMMULLHLOIO
cepefoBuLla Ta 60poTbOM 3 KOpyMUi€Eto.
MeHenxepwu cnpusiloTb CTBOPEHHIO
€TUYHOro NpodecinHoro cepegoBuLLa, LLO6
3a0Xx04yBaTu CBOIX KOrer.

MeHepxepu KomnaHit perynsapHo
KOHTPOMIOKTbL AOBIpEHY AiAnbHICTb  Ta
OOTPUMYIOTLCA npuHLMNIB
HeynepemkeHocTi Ta O06’eKTMBHOCTI npu
pO3B’A3aHHI KOHMNIKTHUX NUTaHb.
MeHemxepn KoMMaHii  cnpusitoTb OOMiHY
iHdbopmauii Ha OCHOBI AOBIPU Ta YECHOCTI Ta
rapaHTyoTb KOHQIAEHUINHICTb JaHUX.
MeHnemxepu KOMMaHii HecyTb
BiQNOBIgANbHICTb 3a 3aranbHi pes3ynbTaTtu
pobOoTN KOMMaHii, BUKOHAHHS M/1aHOBOrO
obcary npofaxiB, CBOeYacHe OTPUMaHHS
NnapTHEPCbKMX CTaTyCiB TOLLO.

PRINCIPLES OF RELATIONSHIPS WITH
PARTNERS

Employees are guided by the principle of
honesty and objectivity in relations with
suppliers and subcontractors. They support
relationships based on trust and data
confidentiality.

Employees take into account the interests of
all parties regarding the observance of fair
contractual conditions.

Employees adhere to the Sustainable
Procurement Policy in contact with
suppliers.

Employees do not request or accept gifts or
incentives, the purpose of which is to obtain
an improper benefit or to influence the
decision that is made.

Employees shall not engage in any work or
provide any services to a supplier or
competitor of the Company except with the
prior written consent of the Company.

PRINCIPLES OF BEHAVIOR OF MANAGERS

The company's managers adhere to
employment standards guaranteed by the
Constitution of Ukraine and the Labor Code
of Ukraine, environmental protection and
anti-corruption.

Managers promote an ethical professional
environment to encourage their colleagues.
Company managers regularly monitor
entrusted activities and adhere to the
principles of impartiality and objectivity
when resolving conflict issues.

The company's managers promote the
exchange of information based on trust and
honesty and guarantee the confidentiality of
data.

The company's managers are responsible
for the overall results of the company's
work, the fulfilment of the planned volume of
sales, the timely receipt of partner statuses,
etc.
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3AXUCT AKTUBIB KOMMNAHII

e AKTUBM CTOCYIOTbCS MpaB iHTeNeKTyanbHol
BNnacHocTi, obnagHaHHA Ta ToBapiB.,
iHaHCOBUX pecypciB, a Takox ycix 3acobis
MacoBoi  iHdopMaLii, NoB’sI3aHuX i3
aianbHicTio komnadii S| BIS.

e AKTMBM HagalTbCs Ansi oOCnyroByBaHHS
iHTepeciB KomnaHii. BoHM He MOXyTb
BMKOPUCTOBYBATUCA  Anss  ocobucToro
Oi3Hecy, ANA HEe3aKOHHUX YM MONITUYHUX
uinen abo ans Byab-AKMX iHWKX Uinen, ki
MOXYTb BMSIMHYTU Ha KOMMNAHIto.

e [lpauiBHVKM  yCBIOOMMIOTb, WO BOHWU
NOBWHHI 3axuLiaTh OOBIpeHi M i3nyHi Ta
BipTyarnbHi akTUBM Ta pobUTKN BCE MOXIUBE,
wob rapaHTyBaTH ix Geanekxy.

e [lpauiBHUKNM HanexH1m YMHOM
BMKOPUCTOBYIOTb Ta MparHyTb 306epertu
anapatHe Ta nporpamHe 3abesneveHHs,
HagaHe B X pO3NOpAm;KEHHs  Ans
BMKOHaHHS1 OYHKLiOHaNbHMX 060B’sA3KIB.

e [IpauiBHUK He BMKOPUCTOBYE
KoprnopaTuBHUA |HTepHeT Ans gocTtyny
Ta/abo 3aBaHTaXEHHS mMatepianis
cekcyanbHOro xapaktepy abo  iHwWwmx

obpasnmBunx martepianis.

NONITUKA'Y COEPI AKOCTI

OcHoBHOO MeTOol AigneHocTi komnaHii Sl BIS €
MakcuMarbHe 3a0BOMEHHS HasiBHUX Ta ManbyTHix
BUMOr Ta OaxaHb 3aMOBHUMKIB Yy  ranyasi
iHpopMaULiiHUX ~ TexXHOnorin  Ta  ynpaeBniHHA
nigNnpPUEMCTBOM.

Bepyun Ha cebe 0060B'A3kM Ta BigNoBiganbHICTD,
BU3HAYeHi MiKHapogHUM  cTaHaapToM ISO
9001:2000 (OCTY ISO 9001:2001), ocHoBOl CBOET
cTparTerii KoMnaHis BBaXae:

e HapgaHHs1 KOHCANTUHIOBUX Ta TOProBMX MOCHYT B
ranysi IT Ha piBHi, B 0Bcsrax Ta TepMmiHax,
HEeOBXIOHWX KIiEHTY.

e BukopuctaHHs HOBITHiX
[OCSArHEHb HayKn Ta TEXHIKN.

e OpieHTauis Ha BCTAHOBMEHHSI JOBrOCTPOKOBMUX,
B3aEMOBUIiQHMX BiAHOCWH i3 KIlieHTaMu.

e BcTaHOBnNEHHs B3aEMOBUrAHUX BIAHOCUH i3
noctayanbHMKaMmM Ta iHWWMMKU 3alikaBreHUMK
CTOpPOHaMM.

e be3nepepBHe MOKpaLLEHHS pPe3yNbTaTUBHOCTI
Ta €edEeKTMBHOCTI  ynpaBniHHA npouecamu
cUcTeMM ynpasniHHS AKICTHO.

TEeXHOMOorin Ta

PROTECTION OF COMPANY ASSETS

o Assets refer to intellectual property rights,
equipment and goods, financial resources,
as well as all media related to the activities
of the SI BIS company.

e Assets are provided to serve the interests of
the company. They may not be used for
personal business, for illegal or political
purposes, or for any other purpose that may
affect the company.

e Employees understand that they must
protect the physical and virtual assets
entrusted to them and do everything
possible to ensure their safety.

o Employees properly use and strive to
preserve the hardware and software
provided to them for the performance of
functional duties.

e The employee does not use the corporate
Internet to access and/or download material
of a sexual nature or other offensive
material.

QUALITY POLICY

The main goal of the Sl BIS company is maximum
satisfaction of existing and future requirements and
wishes of customers in the field of information
technologies and enterprise management.

Assuming the duties and responsibilities defined by
the international standard 1SO 9001:2000 (DSTU
ISO 9001:2001), the company considers the basis
of its strategy to be:

e Provision of consulting and trade services in the
field of IT at the level, in the volumes and terms
required by the client.

¢ Use of the latest technologies and achievements
of science and technology.

e Focus on establishing long-term, mutually
beneficial relationships with clients.

o Establishing mutually beneficial relationships
with suppliers and other stakeholders.

e Continuous improvement of effectiveness and
efficiency of quality management system
process management.
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AHTUKOPYNUIAHA NPOrPAMA

KomnaHisa S| BIS y cBoi# gisnbHOCTI 4OTPUMYETLCA
BUMOT AHTMKOPYMUINHOT nporpamu, 3aTBepKeHol
BignosigHO 3akoHy YkpaiHn «[lpo 3anobiraHHs
kopynuii» Big 14.10.2014 Ne 1700-VII, PiweHHsA
HauioHanbHoro areHTcTBa 3 nuTaHb 3anobiraHHA
kopynuii Big 02.03.2017 Ne 75 (3apeecTpoBaHO B
MinicTtepctBi tocTuuil  YkpaiHm 09.03.2017 3a
Ne 326/30194) «[lpo 3aTBepAXeHHss  TuNOBOI
aHTUKOPYMUINHOI Nporpamu pUaNYHOI 0codm».

e KowmnaHis 3abe3nevye po3pobky Ta BXUTTS
3axofiB, Aki € HeobXigHMMKU Ta JOoCTaTHIMK
ans 3anobiraHHs, BUSIBNEHHS Ta npoTuaii
Kopynuii y CBOIW AisiNbHOCTI.

e AHTUKOPYMUiNHI 3axoam BKIIOYaAOTb
NepioanYHy OLHKY KOPYMUINHUX PU3KKIB Y
DISANbHOCTI  KOMMaHii Ta aHTUKOPYMUiMHI
CTaHOapTM W npoueaypu Yy AisnbHOCTI
KOoMnaHi.

e OcHoBHUMU aHTUKOPYNUinHMMK
CTaHdapTamu i npouegypamm KOMNaHii €:

O O3HaWOMIEHHSA HOBUX MNpauiBHUKIB 3i
3MicTOM AHTUKOPYNUiAHOT nporpamu,
NPOBEAEHHSA HaBYanbHUX 3axofiB 3

nuTaHb  3anobiraHHa | npoTuaji
Kopynuii;

O aHTUKopynuinHa nepesipka AOiNoBuX
napTHepiB;

O TMOJIOXEHHs  WoAo  0DOB'A3KOBOro
OOTPUMaHHSA AHTMKOPYNLAHOT
nporpamu;

o KpuTepii obpaHHSA OiNOBUX napTHepiB
KOMMaHii;

O ODMEXeHHs woao nigTPUMKM
KOMMaHiero NONITUYHNX napTin,
30iMCHeHHsA GnarodinHoI AiNbHOCTI;

O  MEeXaHi3m NoBiAOMIEHHSA npo
BUSIBNEHHS 0O3HaK NOpPYLLEHHS
AHTUKOPYNUIAHOT Nporpamn, O3HakK
BUMHEHHS KopynuinHoro abo
noB'a3aHoro 3 Kopynuieto
NpaBOMOPYLLEHHS, a TaKoX

KOH(iAEHUiMHICTb TakMx MoBigOMIEHDb
Ta 3aXMCT BUKpMBaUiB;

o  30iNCHEHHS MeHeaKepamm Ta
npauiBHMKaMun dyHKUiN wonao
3anobiraHHA KOpynLii;

o npouenypa po3rnsgy MOBiAOMIIEHb
BMKpVBa4iB, B TOMY YUCIi BHYTPILLUHE
po3crigyBaHHs, HaKnageHHs
ONCLMNITIHAPHUX CTSATHEHB;

O HOpMM  nNpodpecinHol  eTuKkM  Ta
0b0B'A3kMN " 3abopoHun ans
npauiBHUKIB,;

o MexaHi3amu 3anobiraHHA Ta
BperyntoBaHHsA KOHQIIKTY iHTepeciB;

o OOMeXeHHs Lodo nodapyHKkiB;

O Harnsag i KOHTPOmNb 3a OOTPUMAHHSM
BMMOT AHTMKOPYMUIAHOT Mporpamu.

ANTI-CORRUPTION PROGRAM

In its activities, the S| BIS company complies with
the requirements of the Anti-corruption program,
approved in accordance with the Law of Ukraine "On
Prevention of Corruption" dated 14.10.2014 No.
1700-VII, Decision of the National Agency for the
Prevention of Corruption dated 02.03.2017 No. 75
(registered in the Ministry of Justice of Ukraine on
09.03.2017 under No. 326/30194) "On approval of
the Standard anti-corruption program of a legal
entity.”

e The company ensures the development and
implementation of measures that are
necessary and sufficient to prevent, detect
and counter corruption in its activities.

e Anti-corruption measures include periodic
assessment of corruption risks in the
company's activities and anti-corruption
standards and procedures in the company's
activities.

e The main anti-corruption standards and
procedures of the company are:

o familiarization of new employees with
the content of the Anti-corruption
program, conducting training events on
the prevention and counteraction of
corruption;

o anti-corruption inspection of business
partners;

o provisions on mandatory compliance
with the Anti-corruption Program;

o criteria for choosing the company's
business partners;

o restrictions on the company's support
of political parties, charitable activities;

o the notification mechanism  for
detecting signs of violation of the Anti-
Corruption ~ Program,  signs  of
committing a corruption or corruption-
related offense, as well as
confidentiality of such reports and
protection of whistleblowers;

o performance by managers and
employees of functions related to the
prevention of corruption;

o procedure for consideration of
whistleblower reports, including
internal investigation, imposition of
disciplinary sanctions;

o norms of professional ethics and duties
and prohibitions for employees;

o mechanisms for the prevention and
settlement of conflicts of interest;

o (gift restrictions;

o supervision and control of compliance
with the requirements of the Anti-
Corruption Program.
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NoBIAOMINEHHA NPO HEETUYHI BUNMAOKA

B komnaHii Sl BIS npautwe Cnyxba eTnyHoro
KOHTpOrto — cuctema 36opy Ta 06pobku iHpopmaLlii
NpPO 03HaKM BYMHEHHS NOPYLLEHb BUMOT KOMMNaHii Ta
KOPYNUIAHNX NPaBOMOPYLWEHb, @ TaKoX LUBUOKOIO
pearyBaHHs Ta [JOKYMEHTYBAHHSI  BHYTPILLUHIX
nepesipokK i po3cnigyBaHb.

MpauiBHMKK, €Ki nNomidaloTb abo Nigo3pHoTb
NMOpYLLEHHS 3aKOHY NMpo 6opoTbOy 3 Kopymnuieto Ta
xabapHuMUTBOM, 3000B’A3aHi MOBIAOMUTU MNpO Le
Cnyx0a €eTWUYHOro KOHTPOM, BUKOPUCTOBYHOUM
BianoBigHy web-cTopiHKy sibis.ethicontrol.com.

Yci  BMNagKM  BUABMNEHUMX  HEETUYHWMX  Ta
HegoOpoYvecHUX noBeniHOK po3rnagatTbess Pagoto
OupekTopiB kOMMaHii, BUNAAKM BHYTPILLHbLOKOP-
NnopaTMBHUX KOHNIKTIB po3rnsigalnTbCs MiHINHUM
MeHemxepom Ta HR-meHemxepom.

NOTIFICATION OF UNETHICAL INCIDENTS

The S| BIS company has an Ethical Control Service
- a system for collecting and processing information
on signs of violations of the company's requirements
and corruption offenses, as well as rapid response
and documentation of internal checks and
investigations.

Employees who notice or suspect a violation of the
anti-corruption and anti-bribery law must report it to
the Ethics Control Service using the appropriate web
page at sibis.ethicontrol.com.

All cases of detected unethical and dishonest
behavior are considered by the company's Board of
Directors, cases of intra-corporate conflicts are
considered by the line manager and the HR
manager.
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